
 

Mackay Regional Council  
Waterwise Rebates 

       
 
Type of product (please tick): 
 

� Water Efficient Shower Rose  � Dual Flush Toilet Cistern �  Rainwater Tank 
 
Details of Applicant: 
 
Name: ___________________________________  Postal Address: ______________________________________________________ 
 
Residence where product installed: 
_____________________________________________________________________________________________________________  
 
Day time phone number: ______________________ Rates Assessment Number (from Rates Notice) ________________________ 
 
Details of product purchased: 
 
Brand: __________________  Purchase Price: __________Store of Purchase: _____________________Date of Purchase: _________ 
 
RAINWATER TANK REBATE ONLY - Capacity of Tank ___________Litres       Tank Location: _______________________________ 
 
I heard about the Rebate from: � Media/Newspaper  � Local Store  � Word of Mouth  � Plumber  � Council   � Other : ____________ 
 
I hereby give approval for a representative of Mackay Regional Council to inspect the installation of this Waterwise product at the premises where 
installed. 
 
Please see reverse for eligibility conditions.       ___________________________________    
                                           Signature of Applicant 
 
Return completed Waterwise rebate application form to Mackay Regional Council at PO Box 41, Mackay QLD 4740 with original receipt of purchase.  If applying for 
a AAA or ��� rated shower rose, please attach the water rating insignia from the shower rose’s packaging to the application form.  Please complete a separate 
application form if applying for more than one type of rebate. Applicants should consult a Master Plumber to avoid any difficulties. 
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Waterwise Rebates’ Eligibility Conditions 
 
Rainwater Tanks 
1. The rebate is available to residents who are serviced by Mackay Regional Council’s reticulated water supply 
2. The offer extends to residents who choose to install a tank in existing homes 
3. To qualify for the rebate, the installed tank must be equal to or greater than 5,000 litres capacity 
4. Prior to installing the tank, you may need to apply to Council for building and/or plumbing approval. Both sets of application forms are available 

on the Mackay Regional Council website at www.mackay.qld.gov.au  Alternatively these forms can be obtained from the Complete Approvals 
Service Office in Wellington Street. Completion and submission of these forms to Council ensures that the proposed tank design is compliant 
with current government guidelines. 

5. The rebate will be paid as a credit to the Rates Assessment of the property in which the rainwater tank is installed 
 
Dual Flush Cisterns 
1. Only one dual flush cistern rebate will be given per Rate Assessment in the reticulated water area 
2. The scheme is open to people living in an existing residence which has an existing single flush cistern and is serviced by Mackay Regional 

Council’s reticulated water system 
3. The rebate will ONLY be paid for the installation of a replacement cistern, not new installations 
4. Plumbing work should be conducted by a Master Plumber or Licenced Plumber (contact Council on 1300 MACKAY for details)  
5. This offer is strictly limited. Once the designated number of rebates has been issued no more are available 
6. Only dual flush cisterns which are purchased and installed from 02 June 2003 are eligible for a rebate 
77..  The rebate will be paid as a credit to the Rates Assessment of the property in which the dual flush cistern has been installed  
 
Water Efficient Shower Rose 
1. Only one AAA or ��� shower rose per Rate Assessment in the reticulated water area  
2. The scheme is open to people living in a new or existing residence which is part of Mackay Regional Council’s reticulated water system  
3. If a AAA or ��� shower rose costs less than $20, residents will only receive a rebate of the full value of the rose (No extra cash will be issued)  
4. This offer is strictly limited. Once the designated number of rebates has been issued there no more are available 
5. Only shower roses which are purchased and installed from 02 June 2003 will be eligible for a rebate 
6. The rebate will be paid as a credit to the Rates Assessment of the property where the shower rose is installed 
7. Shower roses rated “AAA” or better are eligible for rebate application 
8. Shower roses rated “���” or better are eligible for rebate application 
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Remember…water is money – spend it wisely 

 
 

http://www.mackay.qld.gov.au/

